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TOOL 1 - AGORA : Exercises on Critical incident and culture shock

TOOL 2 - AGORA : Educational card examples of Once upon another
time

TOOL 3 - AGORA : “Sai Che Spese ? / Do you know your expenses ?”
Game rules

TOOL 4 - KIPAWA : Short guide to best practice for partner
organisations of the KIPAWA volunteering programme

TOOL 5 - UCPA : RESTART project presentation

TOOL 6 - QX1 : Guideline for unaccompanied minors & QX1 map poster

TOOL 7 - Les minots de noailles : workshop “Administrative insecurity,
engagement and educational pathways”

TOOL 8 - Eurasia net : Activity sheet on non-formal facilitation
techniques

TOOL 9 - Massalia Vox : workshop “how to create a game to boost
young people’s participation and inclusion”
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WORKSHEET e CRITICAL INCIDENT

EXERCISE - CRITICAL INCIDENT AND CULTURE SHOCK

Worksheet for professionals working in socio-educational and support services

OBJECTIVE OF THE EXERCISE

Use a concrete situation to recognise our own representations of autonomy and emancipation, try to
understand the other person’s frame of reference, and develop an intervention that distinguishes
between needs, professional expectations and self-determination.

HOW WE WILL WORK

O 1. Individual reflection — 15 minutes

[0 2. Critical incident analysis in small groups — 30/40 minutes
[J 3. Interview role-play — 10 minutes
[0 4. Group feedback - 5 minutes

1 5. Plenary discussion

Before looking at the case, take a moment to consider what you spontaneously associate with the idea of an
autonomous and emancipated woman. Do not look for the “right” answers.

When you hear the word EMANCIPATION, what words, images or ideas come to mind?

Complete the sentence: “For me, a woman is autonomous when...”

What role do work, money and independence from family play in your idea of autonomy?

Support pathways and autonomy 1



WORKSHEET e CRITICAL INCIDENT

M. is 36 years old. She arrived in Italy a few years ago and lives with her husband and two school-age
children. She is supported by a local service with some administrative procedures and family support. Her
husband has a steady job; M. is not employed and mainly speaks Italian in everyday situations.
During their meetings, the practitioner suggests that she attend an Italian language course, explaining that it
could help her become more independent in her daily life. M. initially agrees, but after a few sessions she
stops attending. She says that the timetable is difficult to reconcile with looking after the children and the
home.
Over the following months, the practitioner raises the subject several times. She suggests a course with a
different timetable, an employment guidance service and, later, a short free training programme. M. thanks
her, but does not take up any of the offers.
During one meeting, the practitioner tells her that these opportunities could enable her to become more
independent and have something of her own. M. replies: “My husband works. | look after the children and
the home. I’m fine with things as they are.”
The practitioner insists: “But it’s important for you to be independent, including financially. You can’t always
depend on your husband.” M.’s expression changes and she replies: “Why do you always say that | have to
work?”

STOP

Stop here. Do not decide whether M. is making the “right” or “wrong” choice, and do not look for a
solution yet. The first task is to observe what this situation triggers in you.

REMEMBER

In Cohen-Emerique’s intercultural approach, the first step is decentring. Before interpreting another
person’s behaviour, we examine our own frame of reference: values, representations, personal
experiences, and professional and institutional affiliations.

What is your first emotional reaction to the situation?

Which statement or behaviour do you find most challenging?

What did you think about M. while reading the case?

What concerns you most?

[0 That M. is financially dependent on her husband

[0 That she has few opportunities to learn Italian

[0 That she may face difficulties if her family situation changes
[0 That the service may fail to promote her autonomy

[0 That M.’s choice may not be genuinely free

O Other:
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WORKSHEET e CRITICAL INCIDENT

Why are these concerns important to you?

Complete the sentences quickly. Then compare your answers within the group: where do different ideas
emerge? What, on the other hand, do you all take for granted?

A woman is autonomous when...

Being financially independent means...

A person who does not work depends...

Taking care of the family is...

An emancipated woman should...

A practitioner promotes autonomy when...

If a person turns down opportunities that could make them more autonomous...

WHICH VALUES DO YOU RECOGNISE IN YOUR ANSWERS?

Autonomy

Financial independence
Self-determination
Gender equality
Personal fulfilment
Freedom of choice
Security

Work

Family care

Other:

O Ooo0o0oo0oogoogooao

Which of these values do you feel are most “challenged” by M.’s case?

Support pathways and autonomy 3



WORKSHEET e CRITICAL INCIDENT

How much does the fact that M. is a woman influence your interpretation of the situation?

PLEASE NOTE

Formulating hypotheses does not mean idealising or justifying M.’s choice. It means temporarily
suspending our own interpretation and asking what work, family, caregiving, autonomy and the service’s
proposals might mean to her.

For M., taking care of the home and children might mean...

The fact that her husband works might mean...

Attending a course or starting work might be experienced as...

The practitioner’s repeated suggestions might be experienced as...

What other aspects of her personal history or context might be important for understanding the situation?

What questions could we ask M. to test these hypotheses rather than assuming they are true?

Go back to the case and try to distinguish between:

A. FACTS / INFORMATION WE HAVE

B. CONCRETE RISKS WE CAN IDENTIFY
C. NEEDS EXPRESSED BY M.

D. NEEDS WE ARE ATTRIBUTING TO M.

E. THE SERVICE’S EXPECTATIONS OF HER PATHWAY

Support pathways and autonomy ¢4



WORKSHEET e CRITICAL INCIDENT

F.INFORMATION WE STILL NEED BEFORE INTERVENING

Practitioner: “It’s important for you to be independent, including financially.”
M.: “Why do you always say that | have to work?”
What is the practitioner trying to safeguard?

What idea of a “successful pathway” might be guiding her intervention?
What is the practitioner responsible for in this situation?
What is she NOT responsible for?

When can persistence become pressure?

Only now move from understanding the situation to designing the intervention.

What is it important for M. to know about the opportunities available?
What should she be able to decide without feeling judged?
How can we explore whether a choice is genuinely hers without assuming that it is not?

What form of support could keep an opportunity open without turning into pressure?

Form groups of 3. Assign the roles of PRACTITIONER, M. and OBSERVER. The role-play lasts 10 minutes,
followed by 5 minutes of feedback.

CARD 1 -SOCIAL WORKER

You have been supporting M. over the past few months. You are concerned because you believe that her
limited knowledge of Italian and financial dependence on her husband may restrict her autonomy. You have
suggested several opportunities, all of which she has turned down. After your last meeting, you realise that
M. felt judged.

Your goal is not to convince her to work.

[0 Understand what “being well” means to her and what kind of future she wants.

Support pathways and autonomy ¢5



WORKSHEET e CRITICAL INCIDENT

[0 Explore the meaning of her refusal without interpreting it in advance.

[0 Make your concerns transparent without turning them into prescriptions.

[ Explore whether there are needs or wishes that M. does not feel able to express.

[0 Keep concrete opportunities open while respecting M.’s right to say no.
CARD 2 -M.
You are 36 years old and have two children. Your husband works and you mainly take care of the home and
the children. You do not see this arrangement as a problem. The service, however, keeps suggesting

courses, training and employment opportunities. You feel that the practitioner sees your life as incomplete
or somehow wrong.

CARD 3 -OBSERVER

Do not intervene in the conversation. Focus particularly on how the practitioner responds to M.’s refusal.

[0 Do they ask questions to understand, or do they try to persuade?
[0 Can they consider the possibility that M.’s choice is genuine?
[0 At what points do implicit ideas about emancipation, work, gender or autonomy emerge?

[0 Do they use expressions such as “you have to”, “it’s important that”, “for your own good”, or “you
should be independent”?

[J Can they express a concern without turning it into a judgement?

[0 Do they genuinely leave room for a “no”?

BEFORE EVALUATING

Do not immediately try to decide whether the conversation went “well” or “badly”. Start from what each
person experienced and observed.

SOCIAL WORKER

At what point did you feel most challenged?

M.

At what point did you feel listened to?

OBSERVER

Which part most helped the two perspectives come together?

Which part hindered this?

Where did you most clearly see the practitioner’s implicit assumptions emerge?

Support pathways and autonomy *6



WORKSHEET e CRITICAL INCIDENT

When we promote a person’s autonomy, are we supporting their ability to choose or, without realising
it, are we indicating which choice they should make?

What would we like to pay greater attention to in our work after this exercise?

SHARED DEFINITION

Together, develop a definition that everyone can identify with. Every word can be discussed: the aim is not to
find the “right” wording, but to make explicit what you, as a working group, mean by promoting autonomy.

“Promoting a person’s autonomy means...”

Every word can be discussed. At the end, the definition must be approved unanimously by a show of hands
from the whole group.

Support pathways and autonomy ¢/
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E BIJA E HENES DHE E DIELLIT

Besa éshté testamenti moral i shqiptaréve qysh prej periudhave mitologjike.
Tani do t’ju tregoj historiné e njé djaloshi gé donte té mbante fjalén e dhéné me
cdo kusht. Ja se cfaré i ndodhi atij njé dité...

Na ishte njéheré, shumé kohé mé paré njé grua qé kishte njé djalé té vetém té
cilin e donte me gjithé shpirt. Njé dité djali vendosi té shkonte pér gjueti né mal,
dhe e éma e shqetésuar e késhilloi t€ mos shkonte né malin ku jetonte kucedra
e keqge, e cila kishte vraré shumé nga djemté e fshatit.

Djali i ri nuk e dégjoi nénén, por dégjoi té dashurén e zemrés, e cila duke e
nxitur té tregonte kurajo i tha: - Ti je i forté dhe i guximshém, duhet té shkosh
té gjuash né mal té kucedrés dhe ta mundésh até.

Djaloshi trim, i cili e donte shumé vajzén e degjoi dhe u nis e shkoi té gjuante né
mal té kucedrés. Sapo ngjiti malin u gjend pérpara njé shpelle té&€ madhe dhe té
frikshme. Papritmas toka, gurét dhe shkémbinjté, filluan té l[ékunden dhe nga
errésira i doli pérpara kucedra e madhe me shtaté koka, me syté qé i ndriconin
si zjarr, dhe me gojén qé nxirrte tym e flaké. Kjo flaké digjte barin, lulet dhe
pemét.

Kucedra e kege godet tre heré me bishtin e saj dhe toka filloi té dridhet, por
djaloshi nuk u tremb: vendosi shigjetén né hark. Shigjeta u nis, po nuk i béri
asgjé kucedres. Mori shtizén dhe e hodhi né drejtim te kucedrés, por as kjo
nuk arriti ta godiste. Atéhere me shumé kujdes dhe shpejtési, mori shpatén ta
godiste, por edhe kété heré kucedra e térbuar goditi tokén me forcé me bishtin
e saj gjigand dhe mali u drodh.

Djalolisht i ra shpata nga dora dhe mbeti i paarmatosur pérballé kucedrés
mizore. Né kéto momente kucedra filloi te geshte dhe te ulérinte me zé te
tmerrshém duke i théné: - Tani uné do té té ha se ti shkele me kémbé né malin
tim. Shumé trima té tjeré kané ardhé pér té mé vraré dhe nuk jané kthyer mé
pas. Edhe ty do té té ha, béhu gati. Djali nuk e humbi shpresén dhe i tha: - Ti
je me té vérteté mé e forté, por uné po te kerkoj nje nder: mé [ér té lutem té
kthehem né shtepi té pérshendes nénén dhe té dashurén time pér té fundit
heré dhe do té kthehem pérséri kétu qé té mé hash.
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- Cfaré do té mé japésh ti mua po té té [é té shkosh? - Té jap fjalén time, - i
thoté djali, ta premtoj.

- Miré, mé jep fjalén e shko.

I mundur, djaloshi zbriti malin, shkoi drejt e né shtépi e i tha nénés: - E dashur
néné mua mé zuri kucedra né malin e saj tek po gjuaja e tani do té mé hajé.
Kam ardhur té té pérqafoj pér té fundit heré e té kthehem pérséri sepse i
dhashé fjalen time, ia premtova. Me jep bekimin ténd té fundit pérpara se té
shkoj. Néna filloi te qajé:

- Biri im, biri im, pse nuk mé dégjove mua? Pse shkove atje? Té lutem. mos shko
pérséri!

- Jo néné, do té kthehem se i dhashé fjalén time kucedrés.

Me lot né sy, té qara e pérgjérime, u pérshéndet me nénén e tij, mori bekimin
e saj dhe u nis pér tek e dashura. Kur e dashura mésoi se ¢cfaré kishte ndodhur,
i tha me vendosméri: - Do té vij dhe uné me ty, do té shkojmé bashké tek
kucedra né mal. Mé kot u mundua djaloshi ta ndalonte, bukuroshja nuk dégjoi.

Vajza hipi mbi kalin e bardhé dhe djali mbi kalin e zi. Vajza dukej si e veshur me
drité dhe rrobat i shkélgenin si ar. Ndérsa po afroheshin, mali filloi te dridhej.
Papritur, kucedra me shtaté koka doli nga shpella dhe filloi te kéndonte.

- Ohh ohh ohh, lumsi uné, lumsi uné, kisha njé e mu bené dy!
Vajza geshi e iu pérgjigj:
- Mjeré ti, mjeré ti moj kucedér, kishe njé por tani s’do kesh asnjé!

Vajza dhe djaloshi trim u afruan e kucedra filloi té nxirrte flaké nga goja. Vajza
vetém me njé shikim e bllokoi e kucedra e frikésuar filloi té térhiget pas.

- Kush je ti moj krijesé, e bardhé si drita gé po mé fut frikén? C’éshté kjo drité
qQé ndricon fytyrén ténde? C'éshté ky zjarr gé po mé djeg késhtu nga brenda?

- Jam bija e hénés dhe e Diellit, pika e ujit qé bie nga qielli né male dhe né fusha
pér té mirén dhe jetén e njerézimit.

- Po ky kush éshté? - e pyeti kucedra e frikésuar.
- Eshté shoku i jetés sime, iu pergjigj vajza e gézuar.

- Po ti moj kucedér ¢cdo té bésh tani? - e pyeti bija e hénés dhe e diellit ge
mbante né doré njé shigjeté drite: rrezen e diellit.

- Duke gené se ti mé munde, uné nuk kam mé vend né kété boté. Do té shkoj
né fund té tokés dhe nuk do té dal mé kurré.

Dhe kucedra u zhduk e nuk doli mé.

Nga ai moment e pas banorét e fshatit jetuan e punuan té gézuar, té lire dhe né
paqge. Mali u gjallérua pérséri me kafshé té ndryshme, jeta triumfoi mbi vdekjen
dhe djaloshi e bukuroshja e hénés dhe e diellit jetuan té lumtur pérgjithmoné.
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Buona lettura in lingua originale!

\IOTR

Bawo ni awon awo se han ni orun

Ni akoko kan, omobirin kekere kan wa ti a npé ni Bisi. Lehin ojo nla, Bisi wo oju orun o siriini
awa fun igba akoko.

"Bawo ni lewa!" O ro pé “Enikan gbddo ti se isé asekara kan, té n fi fonran kun oju orun, bi
baba se il kun ilé naa.”

Bisi si sare ba arabinrin re wipe:

- Zarah, wo! Enikan se awo orun fun wa, ti o je ki o lewa die siil-

Zarah dahun pe:

- Rara, aimogbonwa, iyen ni Rainbow! Emi ti o tobi, mo idi ti Rainbow fi han ni orun, je ki n
salaye fun o-

Nitori néaa, 6 so pé 6 fa a Iowo, 6 si mu un lo sind ogba.

- Mama se alaye fun mi pe Rainbow han nitori awon omode: ni otito, ni 0jo kan orun, ti n wo
isale, ri opolopo awon omode bi a ti nsire papo ati pe gbogbo won ni awo ti o yato. Oju-orun, ti
o fe lati je lewa bi awa omode, mu gbogbo awon awo re o si fi won papo.

Awon awo isokan tan bi ko se saaju.

Ati ki awon Rainbow a bi.
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Sai Che Spese? - Do You Know Your Expenses?

This board game was created in response to a need we observed among families hosted within the Vallestura
SAI project: people in reception programs often do not fully realize the amount of expenses they face overthe
course of a month.

The SAI reception project aims to support beneficiaries in integrating into society and achieving greater
autonomy.

The System of Reception and Integration (SAI) is Italy’s main network for the integrated reception of
applicants for international protection and other vulnerable groups. Managed by local authorities, it goes
beyond providing food and accommodation by offering personalized paths toward social and economic
inclusion. These include language support, orientation, training, and access to local services, with the goal of
fostering autonomy and preventing social exclusion.

It is called integrated reception because SAI projects provide complementary services such as:
e Linguistic and cultural mediation
¢ Orientation to local services (healthcare, education, etc.)
o [talian language courses and school inclusion for minors
e Guidance and support for employment and housing
e Legal, social, and healthcare protection
o Internships
e Training programs

e Moments of exchange and group discussion
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On the topic of household education and financial management, we found ourselves organizing multiple
meetings over the same year.

Despite this, many beneficiaries continued to leave lights on when no one was home, keep radiators at
maximum heat with windows open, run washing machines with very few clothes inside, and keep shutters
fully closed even on sunny days.

For these reasons, we frequently had to discuss these behaviors with them, also by reviewing bills and
consumption data. With the help of cultural mediators, we explained the importance of paying attention to
small daily actions that directly impact utility bills and overall expenses.

Despite these discussions, the results were minimal or nonexistent.

The idea behind “SAI che spese” was born precisely from the need to physically handle money and truly
understand the cost of living independently.

The game board consists of 32 spaces, representing the days of the month, interspersed with unexpected
events, opportunities, and situations. Players may land on spaces such as grocery shopping, pharmacy
expenses, or a ticket inspector requesting a valid ticket.
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At the start of the game, each player chooses a character card: blue, red, yellow, or green, each with specific
characteristics and an income.

The red player represents a beneficiary hosted in a reception center or project—in this case, the SAIL This
player has rent covered, a monthly transportation pass, grocery reimbursements, and other benefits.

The other players start with an amount of money linked to their employment status—permanent contract,
fixed-term contract, or undeclared work—and must pay fixed expenses before the game begins: rent,
utilities, groceries, and optionally a transport pass.

Once this initial round of payments is completed, players can begin the game by rolling the dice and moving
around the board.
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During the first game sessions, we noticed that beneficiaries became more aware of expenses, how easily
unexpected costs can arise, and how important it is to have a small financial reserve to rely on in difficult
moments.

In many hosted families, we observed a significant change in behavior: greater attention to household energy
use, attempts to save money, opening bank accounts, and overall more careful spending habits.

In short: learning by playing. Enjoy.
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PETIT GUIDE DES BONNES PRATIQUES
A LUATTENTION DES ASSOCIATIONS PARTENAIRES
DU PROGRAMME BENEVOLAT DE KIPAWA

Kipawa met en relation des associations marseillaises en recherche
de bénévoles avec des personnes exilées apprenant le francais.

Les associations bénéficient des compétences et de la motivation
des participant-es, et renforcent leur pratiques inclusives.

Les participant-es créent du lien, pratiquent le francais et valorisent
leurs compétences.

sOL
Tout le monde y gagne ! 104y,

Nous avons regroupé dans ce petit guide quelques bonnes
pratiques qui assureront une collaboration réussie !

Kipawa nous permet de pallier les carences en bénévoles de notre
association, mais en plus cela crée des échanges trés riches avec
des personnes venues d’horizons différents, qui font tout pour
s'intégrer et participer, avec beaucoup de volonté.

Bernard Cerati, Vice Président de 'association Parole d'enfant

A P o

AV, AU DEBUT DE LA MISSION PENDANT LA MISSION
Elaborer et partager

Préparer et accueillir Rester disponible
le besoin de votre le-la bénévole eta['écoute

association
otre contact : Karine Richarme|
bienvenue@kipawa.fr - 06 50 58 38 25|

1

kipawa



ABOIIEII ET PARTAGER
LE BESOIN DE VOTRE ASSOCIATION L

POURQUOI ?

Plus le besoin est défini, plus le:la bénévole sera a |'aise et pourra y répondre

1.Bien décrire la mission et vos attentes

Expliquer les “taches” attendues avec des mots simples, mais
aussi le contexte dans lequel la mission va se dérouler : I'équipe,
le lieu, le rythme, les besoins spécifiques des bénéficiaires de
I'association,...

Imaginer et concevoir des missions qui permettent de pratiquer la
langue (avec d’autres bénévoles, I'équipe, des usagers de votre
association, etc).

Bien préciser le niveau de langue nécessaire du-de la bénévole :
ok pour des débutant-es ou niveau avancé nécessaire.

Communiquer le plus possible sur les atouts de cette mission
pour les bénévoles : I'ambiance, le sens, le cadre, apprendre des
choses, les relations avec votre public...

kipawa
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2. Pour une mission réguliére

Une mission réguliere permet aux bénévoles de mieux s'intégrer,

d’acquérir de 'aisance en francais et d’établir un lien plus fort
avec l'association

Si besoin est, privilégier des périmétres de mission qui permettent
un engagement régulier du-de la bénévole

Penser au calibrage de la mission : pas trop responsabilisante au
début pour ne pas mettre en difficulté, ni trop peu pour accélérer la
valorisation des compétences du-de la bénévole et le:la mettre en
confiance

Si possible prévoir une prise en charge du titre de transport
pour celle.eux qui n'ont pas d’abonnement

3. Pour nous transmettre ces informations : 2 options

e Utiliser l'outil mis en place par Kipawa pour y ajouter
directement vos missions de bénévolat : via ce formulaire
(https://shorturl.at/TN7rM)

* Nous écrire / nous appeler pour nous exposer tout cela :
bienvenue@kipawa.fr - 06 50 58 38 25

kipawa
Ipawa
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AU DEBUT DE LA MISSION
UN ACCUEIL CHALEUREUX ET RASSURANT

POURQUOI ?

Le premier contact est essentiel pour instaurer une relation de confiance.
Il peut exister une petite appréhension pour certain.e.s des futur.e.s
bénévoles, rassurer c'est important !

1. Sensibiliser votre communauté
surtout les personnes de I'équipe qui seront en contact avec le-la

bénévole

Par exemple lors d'une réunion d’équipe :
» Rappeler I'objectif du projet Kipawa (voir 1ére page)
* Partager quelques points de vigilance
e Adapter son niveau de langue

e Adopter une posture empathique et bienveillante

o Eviter les questions sur 'histoire personnelle, le parcours de
migration, etc.

kipawa
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!!Au début, c’était difficile mais on m'a
bien expliqué. Petit a petit je
comprenais tout et j'ai pu parler de
plus en plus.

Gerardo, participant

2. Prévoir un temps pour 'accueil
Rappel : Le:la bénévole Kipawa sera accompagné-e lors de la 1ére
rencontre. Ne pas hésiter a s'appuyer sur cette présence.

e Présenter votre association : expliquer son histoire, ses valeurs,
son fonctionnement et les personnes clés de |'équipe.

* Proposer un tour des locaux pour montrer les lieux utiles,
expliquer les regles de I'association.

* Transmettre les documents écrits de I'association s'ils existent :
procédures, planning, ...

e Donner le contact d’'un.e référent.e a qui s'adresser en cas de
besoin.

e Expliquer la mission en donnant des instructions simples,
imagées et en montrant les taches a effectuer. Pour cela, ne pas
hésiter a utiliser le Dictionnaire visuel de I'engagement
bénévole.

* [nsister sur la possibilité de faire une pause, de demander de
I'eau, de poser des questions, de faire répéter plusieurs fois...

kipawa
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PENDANT LA MISSION
RESTER DISPONIBLE
ET A LECOUTE

Clarifier les choses incomprises et s'assurer ainsi du bon déroulement de la mission
Garder en vue l'objectif de la pratique de la langue et de la rencontre

1. Rester attentif et anticiper les éventuelles
difficultés

Par exemple lors d'une réunion d’équipe :

o Etre disponible, demander réguliérement comment se passe la
mission et étre attentif-ve aux limites de chacun-e

e Adapter son niveau de langue, engager la conversation pour que
le:la bénévole prenne confiance en elle.lui ,ne se sente pas seul-e
et progresse en francais

e Siune personne de |'association parle la méme langue, ne pas
hésiter a les mettre en contact : cela peut rassurer et accélérer
I'intégration a I'équipe

En fin de mission :

* Remercier et valoriser
Un mot de reconnaissance peut faire toute la différence

e Demander comment la personne s'est sentie, si elle a envie
de revenir

kipawa
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2. Pour une mission réguliere

e Vérifier que le:la bénévole a bien les informations clés :
horaires, transports, code d’'accés,...

e Donner le contact d’'un-e référent-e a qui s’adresser si besoin
et prévenir en cas d’'absence.

o S'ils existent, intégrer le-la bénévole aux canaux de
communication habituellement utilisés pour les bénévoles
(groupe WhatsApp, etc).

!! Le Directeur est venu me voir et m’a remercié... j'étais surpris, c'était la
1ére fois qu'on me remerciait depuis que je suis en France. ,’
Ned, participant

!! A chaque mission, on apprend de nouvelles choses
et on perd la peur de s'exprimer en francais. C'est

tout un défi d'apprendre cette belle langue. ’,
Pamela Nicole, participante

kipawa
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A PROFESSION: SPORTS EDUCATOR FOR ALL CALLARORATEORS ENBRES

The associative group UCPA has been working for more than 50 years in favor of a sport ( g; 6 3 0/
. ST 0

accessible to all, non-competitive and vector of living together, diversity and well-being.
DES PERSONNES RECRUTEES ONT MOINS DE 25 ANS

| |
1611 5

JEUNES EN PARCOURS D'INSERTION PROFESSIONNELLE

AN ASSOCIATIVE GROUP RECOGNIZED AS SOCIALLY USEFUL

e  ESUS approved (Social Utility Solidarity Enterprise) since 2012

e  Voluntary and selfless governance by youth associations, sports federations
. s ET DE FORMATION
and public authorities
e  58% of audiences are helped with holidays and prices below market |
DONT 9 40

S EN ALTERNANCE

REVEALING ONE’S TRUE NATURE THROUGH SPORT: THE HEART OF THE EXPERIENCE

. . . N7
The UCPA makes every effort to remove social, cultural and generational barriers to 30 ‘I ‘I @
sports and starting a holiday. Children, families, young people, schools and vulnerable JEUNES FORMES PAR UCPA FORMATION

groups all have the opportunity to share the UCPA sporting and human experience.

ucPa



A CREATIVE EXPERIENCE OF SOCIAL CONNECTION AND WELL-BEING

1 out of 4 people have made friends in their group. The proposed experience is
based on the strength of the collective, goes beyond the ordinary and creates a
break with everyday life.

For more than 9 out of 10 young people, the UCPA stay had a positive impact
on their well-being. The young people who go to UCPA practice sports for three
main reasons: keep fit, take on challenges and meet people.

IN FRANCE AND ABROAD

190 exceptional natural spots in France, in the mountains or on the coast,
and 70 destinations around the world.

Sports activities for all tastes: surfing, kitesurfing, skiing, hiking, climbing, trail
running, mountain biking, yoga or multisport...

La Balaguere, specialist in hiking in the Pyrenees, offers a diversity

hiking and adventure trips around the world.

N\
/114000

JEUNES ADULTES l
\ ACCUEILLIS |
\ EN SEJOURS SPORTIFS /

/

[} HE
124 i
ACTIVITES SPORTIVES ENCADREES

& ¢4

PAYS A DECOUVRIR DANS LE MONDE

14074 1%

CLIENTS LA BALAGUERE

UCPa | 4



DESIGNING SPORTS AREAS TO ENERGIZE THE TERRITORIES

The UCPA supports communities in creating, developing
and the management of a sports offer adapted to the heart of the territories.

It makes three commitments in favour of sport for all :
> ensure the management of projects as a whole
> to work selflessly and transparently in the service of the general interest

> propose innovative financing solutions to reduce the economic burden of
projects

CREATE A SPORTS OFFER ADAPTED TO THE HEART OF THE TERRITORIES

To ensure that the sports areas entrusted to the UCPA are at the service of users,
teams implement a management and animation model that meets current
leisure consumption patterns, improves the quality of services and generates

commercial revenues.
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A MULTIPLEX UCPA SPORT STATION, IT’S :

A new sports destination in the city that marks a turning point in
the way people experience sport every day

A great adventure playground to share with others a variety of
sports desires (skating, swimming, fitness, climbing, racket and
wellness sports...)

A living space open to all, which adapts to urban lifestyles, to
breathe and recharge your energy (extended hours, catering
services and wellness areas, coaching to progress...)




READY--TO-USE TRAINING

A training organization for sports and animation professions since 1976
and a national Apprentice Training Center (CFA) to deliver the BAFA and UC Pa

FORMATION

BAFD, BPJEPS, and DEJEPS trainings.

-

e 1,556 young people trained in sports professions, including 861 ‘A .
apprentices per year and 4,000 young people trained at BAFA 9
~

e Apprenticeship, a stepping stone to employment: between 85%
and 100% employability depending on the sector
e 140 training devices to become an instructor or facilitator

e Trainers who are still working and who truly master the skills
expected by sports leisure facilities




CONFIDENCE IN THE POSITIVE ENERGY OF YOUNG PEOPLE

— The UCPA experience allows young people to express themselves, to release their potential and their energies. We thus strengthen their
confidence in the future, and their ability to be active citizens in collective life.

— Through our sports training program, we give everyone a chance to develop their autonomy and enrich themselves with the human
relationships that are at the heart of their mission.

RESPECT FOR OTHERS AND THE ENVIRONMENT

— Open to all, tolerant of beliefs and differences, the UCPA gives everyone access to a sport that combines freedom and respect in
interaction with others.

— Our social responsibility is reflected in our educational choices, which place respect for others and the environment at the heart of our
teachings. Carried by UCPA educators, respect is transmitted to young people through the practice of sport in harmony with others and with
nature. Whether on the coast, in rural areas or in the mountains, our action is part of a respectful and protective approach to the natural
environment.

STRONG SOCIAL AND TERRITORIAL COHESION

— Local stakeholders, our educators place sport at the heart of daily life in open sports spaces that participate in urban life. In the heart of
neighborhoods, sports educators help to forge links between residents, social, educational and youth actors, and revitalize territories.



SOCIAL DIVERSITY IN SPORT

— We work for solidarity and social diversity to forge a link with the most vulnerable
groups who face social, health or disability-related difficulties, in systematic
partnership with the associative and youth network.

— By benefiting from the Equal Opportunities projects, everyone finds their place in
society and participates in its cohesion: young people from all walks of life gain access
to these educational and sports experiences, in immersion in a socially mixed group or
in a place open to all.

— Indeed, if the young people being helped come from financially disadvantaged
backgrounds, affected by a disability

or even in a situation of social exclusion, on the other hand
they are not treated in an isolated manner.

— In order to break the reproduction of unequal social patterns, our principle of
action is to consider assisted beneficiaries and non-assisted people with the same
attention.




THE COMMITMENTS AT THE HEART OF THE PROJECT

° Developing one’s autonomy
e  Sharein common
e  Take care of everyone

° Acting with nature

LES 4 OBJECTIFS EVALUES PAR NOS PRATIQUANTS

ENFANTS, ADOLESCENTS ET JEUNES ADULTES

8/10 7,9/10 8,2/10 8,5/10
DEVELOPPER PARTAGER PRENDRE SOIN AGIR AVEC
SON AUTONOMIE EN COMMUN DE CHACUN.E LA NATURE

ucPa
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A STRONG TERRITORIAL AND ASSOCIATIVE FOOTHOLD

— With a heritage that has made it famous, the UCPA participates in ¥ e
sustainable development of territories, through its local roots, the
commitment of its teams field and his sports expertise.

— We are located in more than a hundred territories in France and in
about sixty countries abroad.

— We work in close cooperation with local authorities and association:
recognized as being of public utility, committed to access to sport for
everyone, such as Les Restos du Cceur, the French Federation of
Disabled People, and the Secours Populaire.

Sport £f samusocialdeParis



SPORT IMPACT UCPR >

INSPIRE COMMITMENT FOR BETTER INCLUSION Cy

AN UPDATED SOLIDARITY PROJECT, FOUR PATHS:

To encourage specific social and educational work through sports.

SOCIAL CONNECTION & LIVING TOGETHER

Promote access to sports, holidays and social cohesion.

INTEGRATION & EMPLOYMENT

Supporting the social and professional integration pathways of young people.

HEALTH / WELL-BEING / RECONSTRUCTION

Prevent risky driving and meet the specific expectations of audiences with health
problems.

& B
75 uun DONT + DE

JEUNES BENEFICIAIRES 6 000 ENSEMBLE POUR L'INCLUSION

DES PARCOURS EGALITES DES CHANCES EN SITUATION DE HANDICAP



https://media.ucpa.com/image/upload/v1758703138/PRODUCTION-GRAPHIQUE/WEB/Brochure-Solidarite.pdf

INCLUSION OR

%/ INTEGRATION ?







Restart is a project of inclusion through sport for exiled people in
France. This project aims to enable these people who have
experienced exile to integrate into society through sport in close
cooperation with various partners specialized in supporting exiled
populations.

The project has four areas: Accessibility to sports activities,
Sport-health and well-being, Social & professional integration, Social
connection and living together

Several sports allow personal development: swimming
(aquaphobia), horseback riding (equine therapy), mountain biking
(know how to ride a bike), climbing (self-confidence and trust in
others) and water activities (social ties and personal development).
Professionally inspired workshops are organized to develop the
beneficiaries' soft skills and create personalized pathways that can
lead to training and better integration. Finally, inclusive stays are
also carried out to create diversity with local communities.




CONTEXT! cg; .

° For 60 years, the UCPA has worked to make sport accessible to all. She is also
committed to supporting people who are away from sports as part of her
educational project.

° The inclusion of exiled people is becoming a major societal issue and is reflected in
the willingness of public authorities to support the UCPA in order to continue
developing new innovative support mechanisms through sport in the territories.

° For example, the UCPA has developed the RESTART program for exiled populations
over the past three years, which it proposes to deploy. With local actors supporting
its populations (SINGA, KABUBU, Forum Réfugiés, Secours Catholique, Unis-Cité) in
order to create social integration pathways through sport. There are already nearly
1,500 exiled people who have been able to access sport, leisure, and strengthen
social ties with civil society, promoting living together through sports holiday
experiences and the discovery of territories.

e  This project helps young people and adults affected by these crises to overcome
trauma, integrate into host communities, and improve their physical and mental
well-being. Innovative professional integration initiatives in the sports and
entertainment professions have been launched to enable these people to train and
find employment.

e The UCPA wishes to strengthen its mobilization in the territories with the actors
accompanying these audiences by setting up a holistic program of inclusion
through sport.

UcCPa
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Exiled persons affected by
humanitarian crises,
including internally displaced
persons. This group includes
newcomers and refugees
(statutory or subsidiary), but Families and unaccompanied

also asylum seekgrs who minors
have often experienced
significant trauma.

xiled population in France and
Europe

oung people and children

Special attention to the practice of girls




ACCESSIBILITY

SPORTS
HEALTH

DISCOVERED
PROFESSIONALS IN

THE FIELD OF SPORT
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Psychomotricity

Development of motor skills, awareness of one’s body, ability to concentrate

Self-confidence, control of emotions, autonomy

Pleasure to practice, persevere and surpass oneself to be in better mental and physical health

Expanding the social circle, respect for social codes, communication, transferable skills

Remobilization & Professional integration

Development of soft-skills, working on individualized training paths

UcCPa






In this area of accessibility and initiation to UCPA sports activities, exiled people can
discover sports they are not used to practicing such as kayaking, paddling, diving,
snorkeling, mountain biking or climbing. A real opportunity for them to have the
chance to participate in these activities in exceptional natural settings. These
activities allow for personal development, communication and social connection
between civil society and the exiles.

We organize sports activities on UCPA sports equipment but also with local sports
clubs in connection with the territory’s resources, in several forms :

e  Entry tickets for UCPA sports equipment in free practice
e Discovery session supervised by qualified UCPA instructors

We will also organize sports events in the territories on Refugee Day on June 20
and/or during European Sport Week so that exiled people can play sports in a fun and
friendly way with each other, but also create social bonds in a mixed environment
with locals.




SPORT HEALTH
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WELLNESS
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In this sports-health axis, we are working in particular on aquaphobia to
deconstruct the trauma of exile, but also on equine therapy to create a
connection with the animal and manage its emotions. Other activities also
allow for mental well-being with work on self-esteem and confidence in
others.

These people who had never been able to ride horses manage to regain
self-confidence and engage in practice with a regular rhythm.

Cycle or internships, this medium-term support is linked to health objectives
and an impact assessment.

Finally, we will work with public health stakeholders on mental health issues
through workshops and conferences.

"

UcCPa



DISCOVERY OF SPORTS PROFESSIONS




INSERTION
|

In collaboration with local partners (SINGA and KABUBU in particular), we are
setting up professional pre-qualifications for sports and animation professions
and professions in the aquatic sector. Within these pre-qualifications, professional
inspiration workshops are also planned with visits to training centers or meetings

with inspiring people.

These courses will be built in collaboration with operational partners such as
AFDAS, France Travail and committed sports clubs

= STEP: prequalification for sports and animation professions

= SPLASH: prequalification for aquatic professions

= The aim is for beneficiaries to subsequently take part in vocational training
leading to a qualification (CQP, BPJEPS, BNSSA, BSB).

UcCPa
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DISCOVERY OF THE TERRITORY @
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Through this axis, exiled people can open up to the field of possibilities and live
an exceptional experience within the UCPA holiday centers. The idea is to offer
an all-inclusive sports stay to a group of exiled people in mixing with local young
people in order to create social bonds and promote living together through
sport. Relaxation, good manners, openness to others, entertainment and
meetings are on the agenda.

Sports activities play an essential role in creating this connection and promoting
well-being during a stay out of the routine and problems in exceptional settings.

These sports stays in UCPA holiday center can be at the sea, in the mountains

for adults or for young people.




Fitness and health test IRFO before and after the project
= management of groups, automatic insertion of participants from a
computer file, saving results on the site, interpretation documents,

including graphs from the Observatoire de la Forme (global database),
extraction of weights, size and BMI on computer files, statistical tools,

UCPA Social Impact Study

= SPHINX tool already existing and already used

= on personal development, well-being, psychomotricity, inclusion,
and remobilization

Satisfaction questionnaires for young people at the end of each cycle
= about how the young people felt, the quality of the session
supervision, what they learned

Psyenomomaté

Note sur 10

Daveioppay
e

lNSTnU{T!tJ

mRENCONTRE

FORM

IMPACTS - Bénéficiaires

ME

ucra
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Hicham TORKMANI Mail : htorkmani@ucpa.asso.fr

Responsable Développement Territorial / Direction de la solidarité et de la jeunesse Tél : 06 86 27 74 81

ASSOCIATION SPORTIVE A BUT NON LUCRATIF
RECONNUE D’UTILITE SOCIALE
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GUIDE PRATIQUE A DESTINATION
DES MINEUR-ES ETRANGER-ES,
DE LEURS FAMILLES

ET DE LEURS ACCOMPAGNANT-ES

Droits, dispositifs et ressources a Marseille




Marseille, Avril 2023

Ce guide a été réalisé a l'issue du cycle de formation
"Les droits des mineur-es migrant-es: De quoi parle-t-on

concrétement?”, dans le cadre du projet :

« Engaging diaspora and migrant communities in the
promotion and protection of the rights of the child »

% This project is co-funded by the
: *; Rights, Equality and Citizenship
o o Programme of the European Union
x PROJECT N. 101008487




INTRODUCTION

Un guide pour les mineur-es migrant-es et pour leurs familles & Marseille,
pour quoi faire et comment ca marche ?

Ce guide est créé avec l'aide de I'Union Européenne dans le cadre d’un
dispositif partagé avec I'ltalie, la Gréce et Chypre. Il est fait pour les
mineur-es migrant-es seul-es ou en famille et pour ceux qui les aident ou
accompagnent leurs premiers pas dans la ville, qu’ils-elles soient
professionnel-les ou bénévoles.

Nous l'avons voulu le plus pratique et fonctionnel possible. Vous y
trouverez des adresses pour répondre a vos besoins les plus importants.

En France, tous-tes les mineur-es doivent étre protégé-es qu'ils-elles soient
francais-es ou étranger-es, la loi ne fait pas de différence. Tout enfant doit
pouvoir étre soigné s'il en a besoin. ll-elle doit aussi avoir accés a la
scolarité. S'il-elle est victime de violence ou de maltraitance, la puissance
publique doit le:la protéger.

Cependant, des droits écrits ne suffisent pas. Si besoin, il faut savoir ou
s'adresser pour les faire respecter. C'est le role de ce guide.

Marseille est une ville trés ancienne fondée par des personnes migrantes
venues de Grece. La plupart des marseillais-es sont issu-es de la migration.
Vous n'étes pas différent-es. Vous étes juste les dernier-es arrivé-es.

Nous espérons que ce guide vous sera utile que vous restiez a Marseille
guelques jours ou que vous vous y installiez.

Marseille appartient a qui vient du large.

Blaise Cendrars



QX1 WELCOME MAP : UNE CARTOGRAPHIE INTERACTIVE

Ce guide s'appuie sur les ressources et informations publiées sur QX1
Welcome Map.

Lancée en 2017 par l'association Collectif Transbordeur, QX1 Welcome
Map est une plateforme de collecte et valorisation d'expériences de
personnes migrantes qui arrivent a Marseille. Son principal objectif est
d'offrir aux nouveaux-elles arrivant-es, mais aussi aux solidaires
locaux-ales, une information riche, pertinente et facile d’acces.

Les lieux ressources que vous trouvez dans ce guide sont une sélection
dédiée aux mineur-es parmi les plus de 300 lieux présentés sur le site
qx1l.org.

ADDAP 13 - SERVICE MNA 35, Boulevard de Briangon @i‘,ix

Accueil, mise a I'abri et évaluations éducatives et 13003 Marseille
sociales des mineur-es non accompagné-es.
Reception, shelter and socio-educational assessments Lun, Mer, Ven 9h 12h
of unaccompanied minors.

0l pgil Opiles 3l oLl (asloizly crasles gods slsi] .
R e B ER KBl Tc : +33486760125

Pour chaque lieu ressource, un QR-code vous permet d'écouter des
présentations audio des services qu'il propose, disponibles en plusieurs
langues.

L'ensemble de ces descriptifs audio multilingues - qui compte aujourd’hui
une trentaine de langues - est toujours accessible et constamment mis a
jour sur la page gx1.org/audio.

WELCOME MAP
MARSEILLE

Collecte et partage d'expériences de migrant-es


https://qx1.org/
https://qx1.org/audio/

LES LIEUX RESSOURCES A MARSEILLE

Prise en charge // Institutional care // ale JI o lwwso @

ADDAP 13 - SERVICE MNA

Accueil, mise a I'abri et évaluations éducatives et 35, Boulevard de Briancon
sociales des mineur-es non accompagné-es. 13003 Marseille
Reception, shelter and socio-educational assessments

of unaccompanied minors. Lun, Mer, Ven 9h-12h

028l pgil Osiles 3l ol W (laizs (roalss mods £l
oSl o ukm g smally (ol pand a2 Islay )

Tel : +33486760125

Santé // Health // ano =

PASS MERE ENFANT - HOPITAL DE LA TIMONE

Familles avec enfants : Accés aux soins pour personnes  [lasloBe S ERTI Ol [SER=F| S

sans droits a la santé. 264, Rue Saint Pierre
Families with children : Access to care for people 13005 Marseille
without health rights.

Lun, Jeu 9h-12h

labol Lgpad (ol Wlall ammilly amall Goaml) apz
Jeblled o2 sk ool T : 33491388123

PASS MERE ENFANT - HOPITAL NORD

MNA < 17 ans : Accés aux soins pour personnes sans 35, Chemin des Bourrely
droits a la santeé. 13015 Marseille
UFM < 17 years old: Access to care for people without

health rights. Lun, Mar, Jeu, Ven 9h-17h

1 fepa5po sl pandll) apnidly asmall Ginll azslsll )
aiw 17 o Tél : +33491964958

PASS ADULTES - HOPITAL DE LA CONCEPTION

MNA > 17 ans : Accés aux soins pour personnes sans 156 Rue Saint-Pierre,
droits a la santé. _ 13005 Marseille
UFM > 17 years old: Access to care for people without

health rights. Mer 9h-16h

JEC VAR JEPIN PYTIVEPNTIE WPTRIENNTY Ve 9h-12h30
LRI T - 433491387879
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ADDAP 13 - SERVICE MNA
PASS MERE ENFANT - HOP. TIMONE
PASS MERE ENFANT - HOP. NORD
PASS ADULTES - HOP. CONCEPTION
PASS DE VILLE

PASS MOBILE (CAMION)

C.AS.0. DE MEDECINS DU MONDE
IMAJE SANTE

CLAT

CAMION EMMAUS

MISSIONNAIRES DE LA CHARITE
ACCUEIL DE JOUR BETHANIE
DOUCHES DU SAMU - RUE BERTON
LA CUISINE DU 101

CASNAV

RESF

RUSF

RAMINA

SOUTIEN 59 ST. JUST

COMMISSION MNA (AVOCATS)
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PASS DE VILLE

Mineur-es accompagné-es : Aide a ouverture des
droits et orientation vers un médecin / dentiste dans 42 Rue Liandier

13008 Marseille

I'attente d'une couverture maladie.
Accompanied Minors: Help in opening rights and
referral to a doctor/dentist while waiting for health Lun-Ven 9h-12h
coverage.
[EIWEAY SRS PORHENGY ISP L IBWIISYPLIN IR Té| : +33629146156
b sl plal bl s anzsilly anall Geill Lls Joanl
caall adasdl Gl Jguanll jlai] (08 0o luwYl

6a - Gare St. Charles
PASS MOB“'E (CAMIONJ Sqg. Narvik, 13001 Marseille
Accés aux soins pour personnes sans droits a la santé. Mar 8h-12h

Access to care for people without health rights. 6b - Devant 1a PADA

cigmall Boanll ayzslsl) 19 Rue Cugit, 13001 Marseille
Lun 9h-12h

C.AS.0. DE MEDECINS DU MONDE

Centre d'Accueil, Soins et Orientations : consultations 129, Avenue de Toulon
médicales et information sur les droits a la santé. 13005 Marseille
Reception, Care and Orientation Center: medical Lun 13h30-15h30
consultations and information on health rights. Mer et Ven 09h-11h

iy duall o)l tazgis ale 9 Jldiwl S 0

IMAJE SANTE
Accueil et information sur la santé pour les jeunes de 35, Rue Estelle
12 a 25 ans (médical, social, psychologique). 1300 Marseille

Reception and information on health for young people
aged 12 to 25 (medical, social, psychological).

oo, losl ol ool Cluidl dxe o wloglrally Jlaiwdl
N (PSRRI N AN TH L PR P ISV T¢| : +33491137187

Lun, Mer, Jeu Ven 13h-18h
Mardi 15h-18h

CLAT (CENTRES DE LUTTE ANTI-TUBERCULEUSE)

Dépistage de la tubercolose et suivi médico-social des A

personnes malades. 13014 Marseille
Screening for tuberculosis and medical and social
follow-up of patients. Lun-Ven 9h-12h / 13h30-16h

s asloizYly armall aslioll I o oausll ;
volil] &l 2. tiolly ol ”‘;ﬁl Tél : +33413317550
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Vie Quotidienne // Dalily life

CAMION EMMAUS

Petits déjeuners et soupe de midi aux Réformés.

Breakfasts and midday soup nearby Reformed Church.
Lledl Craiin sbwzg awilxo Hlas] wlzg

MISSIONNAIRES DE LA CHARITE

Mineur-es isolé-es : repas de midi gratuits.
Unaccompanied minors: free lunches.
vawilzo slhat wlizg tpusmanll b uasll

ACCUEIL DE JOUR BETHANIE

Accueil de jour, médecin, aide pour personnes migrantes.

Day care, doctor, help for migrants.
ozlge 2o lus b (sl Jldinm]

DOUCHES DU SAMU - RUE BERTON

Familles avec enfants : douches gratuites avec
distribution de vétements propres.
Families with children : free showers with distribution
of clean clothes.
E5sis wilze Uugd sl Jgsaxll tlabol Lgya) il e Mslall
cadalas pude OlSall puis 8

LA CUISINE DU 101

Familles n'ayant pas de cuisine : cuisine équipée pour
préparer ses repas.
For families that do not have a kitchen: fully equipped
kitchen to prepare meals.
oo L) pudd il Wlel)
eglizs T 9 oLl Sz tulae

8, Place Stalingrad, ¥ H0)
13001 Marseille i‘.‘#’ :.

Mar-Ven 5}1 T’
> 7h30-9h

é 10h30-11h30 b-rfiﬁ:

11 avenue Cartier @ {g @
13003 Marseille T R A

s Tous les jours 9h30-11h ?%,q:l‘a:h
= (fermé les Jeudis) @5&, ﬁé

1, Rue Massabo L2
13002 Marseille q@ﬁ&_g}_{*@

"Eﬂ
Lun, Mer et Ven : 8h-11h d'))-*,pé

Tél : +33975732050 @-,,_ o

4 Rue Berton
13005 Marseille

Lun-Ven 8h-13h

12 Rue des Cigariéres @ F=F=EMm
13003 Marseille ;f}j%*in}

. ='_ . ') _i- .
Lun-Sam : 11h-20h F;fgh);:{
Tél : +33491957616 @7



Scolarisation // School Enrollment // w3405
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CASNAV

Le CASNAV s’occupe de la scolarisation des enfants qui
ne parlent pas francais et/ou étranger-éres.

CASNAV deals with the schooling of children who do
not speak French and/or are foreigners.

axlll giaziy ¥ el JabIl puxass SULLS CalSs
Y o/l aunsi yall

RESF

Aide pour Pinscription a I'école.
Help with enrollment to school.

v adl (8 Jazantid] (8 Lol

RUSF

Aide pour Pinscription a I'Université.
Help with enrollment to University.

+ asolzll (8 Jizanidl (58 825 Lusoll

RAMINA

Soutien aux MNA au Commissariat de Noailles et, si
possible, orientation vers un réseau d'hébergeurs-euses
solidaires.

Support for UFMs at the Noailles police station and, if
possible, referral to a network of solidarity hostels.

@)s «eslogi alo il jexo (09 g mall olill e

28 Boulevard Nédélec
13001 Marseille

Tél : +33491996852

resf13@no-log.org
Tél:+33631324865

rusf13@gmail.com

Devant le Commissariat -
de Noailles

66 La Canebiére
13001 Marseille

TR F3n

Mar, Jeu, Dim : 20h30-22h



SOUTIEN 59 ST. JUST

Permanence de soutien, accompagnement et écoute 29, Boulevard Longchamp
| pour les jeunes, MNA et jeunes adultes. 13001 Marseille

Permanence of support, accompaniment and listening
for the young people, UFMs and young adults.

Mer : 14h30-18h
Jeu : 14h30-17h

9 wluidly plisll wlaiyly azlaally acall Jlaiwl
RO C il 16l : +33750012085

COMMISSION MNA (AVOCATS)

Groupe d'avocat-es constitué pour la défense des droits  [rasbaiai bkl

des MNA. 51 rue Grignan
* 13006 Marseille

Group of lawyers formed to defend the rights of UFMs.

PRIV PYEVER LN SVINWIC VVIRNCR SC N Sur RDV :
Aows) orsmaoll mnamarseille@gmail.com

En cas de danger, maltraitances ou situation de violence :
In case of danger, abuse or violent siftuation:
lasdl gubws Yl gl caisll gl airgall aloleoll josill all> (9

CRIP13

Service départemental de protection de
I'enfance.
Departmental child protection service.

wigalall alox) draddYl axbasll

Tél:+33 41331 1331
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dormir

sleep

appeler le 115 call the 115

Tu peux essayer d’appeler le
numéro 115 qui est le
service pour les foyers
d’hébergements d’urgence
pour les personnes majeurs,
mais malheureusement, il y
a trés peu de places.

Appelle le matin et essaie
plusieurs fois !

Si tu as moins de 18 ans : il
faut aller au Commissariat
de Police qui doit appeler
les services sociaux du
Département pour te
trouver un hébergement.
Attention : souvent ils ne
trouvent pas de place,
méme si tu en a le droit.

You can try to call the
number 115 which is the
service for emergency
accommodation for adults,
but unfortunately there are
very few places.

Call in the morning, try
many times !

If you are under 18: you
have to go to the police
station which has to call the
social services of the
Department to find you an
accommodation.

Warning: they often do not
find a place, even if you are
entitled to one.

1154 Juail

6251151 Juai¥l Jsla
Gllls b Al axs
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Ramina ({1}

Orientation vers un réseau d’hébérgeurs solidaires, dans
I'attente de la protection obligatoire du Département.

Referral to a network of solidarity hosts, pending
mandatory protection by the Department.

Every night at 8:30 pm in front of Noailles Police station

Mar, Jeu et Dim : 20h30
Devant le Commissariat de Noailles
+33771179212

A5l U8 (pe Aan) U 8 chidmlal g A ) 4 s,
8:30 deludl 3 4l JS Noaillesia i 38 e olal

plus d’infos

Si tu as un smartphone, tu
peux flasher ce QR-code
pour ouvrir une carte
interactive et trouver tous
les lieux et plus d’infos.

Commissariat de Police
de Noailles
66-68 La Canebiere (13001)

More informations

If you have a smartphone,

you can flash this QR-code
to open an interactive map
and find all the places and
more info.

WELCOME MAP
MARSEILLE
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MARSEILLE

Welcome !

Ce document est fait par
des personnes de
différents collectifs auto-
organisés qui luttent
contre les frontiéres.

Ici tu trouves des
associations ou des
collectifs qui soutiennent
(sans condition et
gratuitement) les
personnes avec ou sans
papiers.

IIs sont organisés par
thématiques :

Bienvenu.es !

This document is made by
people from different self-
organised collectives that
fight against borders.

Here you can find
associations or collectives
that support -
unconditionally and free
of charge - people with or
without papers.

They are organised by
themes :

06/2026
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day shelter
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papers/solidarity
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dormir
sleep

mineurs non accompagné.es
unaccompanied minor
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health

sante

L4
aa & LN
[E] Planning Familial

Ecoute sur la sexualité / santé, contraception et IVG
(interruption de grossesse), soutien LGBTQ/+.

Permanences d'écoute sans RDV

Lun-Jeu 14h-18h
Permanence de dépistage rapide

Ven 14h-17h
106 Boulevard National (13003)
+33491910939

N° Vert Sexualité 080008 11 11

@ Douches Municipales

Douches gratuites avec distribution de vétements. Lun-Sam 8h-13h

Public showers with distribution of clothes. 71 Av. du Maréchal Foch (13004)

$$$
@ Accueil de Jour Boués W

Accueil, lieu de répit pour les personnes sans-domicile :

Counselling on sexuality/health, contraception and
abortion, LGBTQI+ support.

Tous les jours (sauf mercredi) 8h-16h

Aprés-midi Femmes :

13

o

(5]

douche, café, infirmier, laverie, vestiaire.

Reception and respite for homeless people: shower,
coffee, nurse, laundry, cloakroom.

Jeu 13h30 -16h

34 Boulevard Boueés (13003)
+33491 8409 60

Accueil de Jour »
des Restos du Coeur %
Accueil de jour avec petit déjeuner.

Day centre with breakfast.

Lun, Mar, Jeu, Ven 08h30-11h30

34 Boulevard Boués (13003)
+33971230272

ADJ Saint JO

Accueil, douche, café, chargeurs téléphone, médécin.

Reception, shower, coffee, telephone chargers, doctor.

Mer, Jeudi Sh -12h
Meédecin 9h-12h
Accueil Femmes 14h-16h

3 Boulevard Latil (13008)

ADJ Béthanie

Accueil de jour : café, médecin, jeux...
Day shelter: coffee, doctor, games...

Lun, Mer, Ven 8h30-11h

11 Rue Malaval (13002)
+334880876 70

$§
La Fraternité de la Belle de Mai WP

Ordinateurs en acceés libre (mail, démarches...)

Free access to computers (e-mail, procedures, etc.)

Ecrivain public (aide a la rédaction et pour les démar-
ches administratives)

Public writer (help with writing and administrative
procedures)

Lun-Ven 9h-17h

Fermé le mercredi

7 boulevard Burel (13003)
+3349162 2809

N . - - $$$
Bagagerie Solidaire Racines B2

Casiers pour sécuriser ses affaires, accueil, boissons
chaudes, wifi...

Lockers to secure your belongings, reception, hot drinks,

wifi...

Lun-Ven 9h30-12h30
17h-19h

2 Rue Saint-Théodore (13001)
+33644 77 14 80

CMP (Centre Médico-Psychologique)

Belle de Mai

Accueil et consultations : médecins psychiatres,
psychologues, éducateurs, infirmiers, assistantes
sociales et secrétaires.

Reception and consultations: psychiatrists, psycholo-
gists, educators, nurses, social workers and secretaries.

Lun 9h30-13h
Mar 12h-17h
Mer, Jeu, Ven 9h30-17h

150 Rue de Crimée (13003)
+33491502037

Imaje Santé [N F§

Accueil et information sur la santé pour les jeunes de 12
a 25 ans (médical, social, psychologique).

Reception and information on health for young people
aged 12 to 25 (medical, social, psychological).

manger eating

Accueil sans RDV
Lun, Mer, Jeu, Ven 13h-18h

Mar 16h30-18h

35 Rue Estelle (13001)
+33491137187

»
Camion Emmaiis - Petit déj et Soupe ,ap_’@T/l\

Petits déjeuner le matin et soupe le midi.

Breakfast in the morning and soup at lunchtime

Mar-Ven: (petit déj) 7h30-9h
(Soup) 10h-11h

A coté du métro Réformés
Canebiére (13001)

- - - - ry r'\
Missionnaires de la Charité 3
Repas de midi.

Lunchtime meals.

Tous les jours (sauf le jeudi)
9h30-11h

11 Av. Alphée Cartier (13003)
+3349108 3439

@b Diners a Saint Charles @I

Repas du soir distribués par plusieurs associations selon
les jours de la semaine.

Evening meals distributed by several associations
depending on the day of the week.

A partir de 19h
Place Victor Hugo (13003)



sante
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URGENCES EMERGENCY

Médecins du Monde ""CASO"’
(Centre d'Accueil, de Soins et d'Orientations)

Consultations médicales et informations sur les droits a
la santé.

Medical consultations and information on healthcare
cover.

health

\\\ 112 () shll 48 2

M

Lun 13h30-15h30
Mer et Ven 9h-11h

Sans RDV: les premiers arrivés sont
recus, y aller avant I'ouverture!

129 Avenue de Toulon (13005)
+33762057364

PASS Médico-sociale Adultes

Acces aux soins pour adultes sans droits a la santé.

Access to care for adults without healthcare cover.

Mer et Ven 9h-16h30

Sans RDV: les premiers arrivés sont
recus, y aller avant |'ouverture !

156 Rue Saint-Pierre (13005)
+33491387879

PASS Dentaire ﬂ+

Acces aux soins dentaires pour personnes sans droits a
la santé.

Access to dental care for people without healthcare
cover.

Ouvert plusieurs jours par
semaine, avec horaires variables
d'une semaine al'autre.
Hopital de la Timone

278 rue Saint-Pierre (13005)
+33491387879

+
urgences Dentaires W

Si pas de droits a la santé, aller avant a la PASS dentaire.
If no healthcare cover, go first to the dental PASS.

Lun-Ven 9h-16h

Hopital de la Timone, Bat. 5
278 rue Saint-Pierre (13005)

PASS Mére Enfant h

Accueil médico-social, consultations pour les enfants sur
RDV.

Medical and social reception, consultations for children
by appointment.

Lun et Jeu 9h-12h

Hopital de la Timone, Bat.1, 1lerét.
264 rue Saint-Pierre (13005)

Assistante sociale : +33491964454
Infirmiére enfants : +33684706479

PASS Maternité - Gynéco

Suivis auprés des femmes : grossesse, IVG (interruption
de grossesse), gynécologie.

Follow-up with women: pregnancy, abortion, gynaecolo-
gy.

Lun, Mar, Jeu, Ven 9h-12h

Hopital Conception

Bat. Central RdC

147 Bd. Baille (13005)
+33491435234 /+33491381921

0

@
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Association des Usagers
de la PADA (AUP)

Association créée par des demandeurs d'asile : soutien
juridique (asile, séjour), inscription a I'’école pour les
enfants...

Association created by asylum seekers: legal support
(asylum, residence), school registration for children...

Gligs @l

i-

Permanences Juridiques
Mercredi 14h-17h
Permanence d'orientation
Mar 18h30-20

62, Bd.du Jardin Zoologique (13004)
+33751531263

CIMADE

Association nationale : soutien juridique (asile, séjour).

National association: legal support (asylum, residence).

Séjour, nationalité, droits sociaux :
Lundi 13h30-16h30

Asile : Jeudi 13h30-16h

Permanences téléphoniques :
Lun, Mar et Jeu 9h-12H et 14h-17h
8 Rue Jean Marc Cathala (13002)
+33491904970

Manba

Collectif de lutte contre les frontiéres.
Soutien juridique, cours de francais...

Collective fighting against borders.
Legal support, French lessons...

Permanence juridique
Lun 18h-20h

Cours de frangais
Ven 18h-20

8 Rue Barbaroux (13001)

Point d'appui CCO Bernard du Bois

Soutien juridique (séjour).

Legal support (residence).

vendredi 9:00 - 12:00
14:00 - 17:00

16 Rue Bernard du Bois (13001)
+33621073204

Soutien au 59 St. Just m

Soutien, accompagnement et écoute pour les MNA et
jeunes adultes.

Support, accompaniment and listening for UFMs and
young adults.

Mar et Jeu 14h-17h30

A la Base
3, rue Pierre Roche (13004)

+33 750012085
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Guide pratique al'usage de MassaliaVOx
Structures amoinsde 20 minutes de marche

Guideto help people at MassaliaVOx
Structures withina 20-minute walk

Massalia VOX Lcloiz 3l "slo 95 JU 3" jSyo b 8xclural Jubo
o dagds 20 (yo ST a2l 3 Al Olelazg Wlhzaz

Ecoutez les présentations des différents lieux en plusieurs langues !
Listen to presentations of the various places in several languages!

el Calisuy S8l ands il @ dswatdl QI gaawl

Présentation Audio
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h (5299
anjaque
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ccveil de Jour Bous
®00000

L'Accueil de jour (ADJ) est un lieu de répit qui permet
Fermélemercrediet ~ @UX sans-domicile de se poser pour quelques heures :
le mardiaprés-midi douche, cafe, domiciliation, aide pour les demarches,

infirmerie...

Lun-Dim:8h-16h

The Day Centre (ADJ) is a place where homeless people
can take a break for a few hours and enjoy a shower, a
cup of coffee, a home address, help with administrative
formalities, nursery, etc.
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o Lun-Dim: 8h-16h Accueil inconditionnel pour les femmes et leurs enfants :

Eermé le mercredi repas, douche, lessive, soins, domiciliation, ateliers
NETEER o collectifs, cuisine partagée...
etlemardiapres-midi

Unconditional welcome for women and their children:
meals, showers, laundry, care, address registration,
group workshops, shared kitchen...
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Activités sportives et culturelles pour les enfants et la
© ?gh_;%h??oh famille, permanences d'accompagnement social et

juridique, soutien psychologique, cours de frangais,
atelier bricolage...

Sports and cultural activities for children and families,

social and legal support services, psychological support,
French lessons, DIY workshops, etc.
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Braderie, écrivain public, cours de
Fermélemercredi francais (FLE/Alpha) repas a trés bas prix,..

Flea market, public letter-writing, French

lessons (FLE/Alpha), meals at ve;'y low prices
L +33491622809
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Associaion d'Aide aux populations

00O

Lun, Mar et Jeu: Association qui aide aux primo-arrivants et

9h-12h30 /13h30-16h30 personnes en situation de précarité a construire un
Mer et Ven : parcours d’insertion, d'apprentissage et promotion
9h-12h30 saociale.

Sans RDV les lundis

Avec RDV les autres Association that helps newcomers and people in
jours precarious situations to build a path to integration,

learning, and social advancement.
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Lun-Jeu: Permanence d'acces aux droits (CAF, impots, état civil,
8h45-12h15
® 13h30-17h retraite, santé).

Ven:8h45-12h15 . . . .
Assistance service for accessing social and

administrative rights (CAF, taxes, civil status,
retirement, health).
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Centre Médico-Psychologique

Belle de Mai

Le Centre Médico-Psychologique propose des

Lun-Ven:
© 9h30-13h consultations médico-psychologiques et sociales
12h-17h pour toute personne en souffrance psychique.

The Medical-Psychological Center offers medical-
psychological and social consultations for anyone

suffering from mental health issues.
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PASS Hopital Européen

©00

(® Lun-Ven:9h-17h Accés aux soins pour adultes sans droits a la santé et
accompagnement dans les démarches pour activer
une couverture santé.

Access to healthcare for adults with no entitlement to
health care and support in activating health coverage.
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Planning Familial

LunetJeu(surrdv):
13h-17h15

™ MaretMer : 14h-18h

Dépistagesrapides
Ven:14h-17h

L +33491910939

@ 106.Bd.National

+ d'infos sur QXl.org
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Permanences confidentielles : la sexualité, le corps, la
contraception, les méthodes d'interruption volontaire
de grossesse (IVG), les infections sexuellement
transmissibles (IST), les violences.

Confidential advice centres: sexuality, the body,
contraception, voluntary interruption of pregnancy
(abortion), sexually transmitted infections (STDs),
violence.
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Lestrois derniers
(® mardis dumois.
Journée entiére

t 3013
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Le Defenseur des droits est une institution

indépendante qui protége les droits et libertés des
personnes.

The Defender of Rights is an independent institution that
protects people’s rights and freedoms.
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Emmaius Connect

@ Mar, Mer, JeuetVen:
14h-17h

L 33180059880

@ 11.CoursF.Roosevelt

+ d'infos sur QXl.org
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Formations au numeérique, acces aux outils

numerlques a prix solidaire (smartphone, recharges
de crédit téléphonique...).

Digital training, access to digital tools at solidarity
prices (smartphones, mobile phone top-ups, etc.)
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Notes



Cette brochure est une initiative du Collectif d'Accés aux Droits, un
réseau composé d'associations, de collectifs et habitant-es mobilisé-es
depuis 2019 pour permettre aux habitant-es du

3¢ arrondissement de mieux connaitre et faire valoir leurs droits.

L'objectif de ce Guide est de recenser et de valoriser les nombreux
lieux de nos quartiers qui proposent des ressources, un
accompagnement et des solutions dans divers domaines : droits
sociaux, aides alimentaires, santé, apprentissage de la langue
francgaise, droits des locataires, etc.

Des QR-code permettent d'accéder a plus d'informations sur le site
QXl.org, notamment a des présentations des différents lieux & écouter
en plusieurs langues.

Retrouvez les informations de contact et la présentation audio de
l'association Massalia VOx sur le site @Xl.org :

S

Massalia VOx

Apprentissage du frangais aux Grandes Tables

Horaires et Contacts Présentation Audio
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WORKSHOP - LES MINOTS DE NOAILLE

Objective : This workshop was developed in collaboration with committed parents from the
association Les minots de Noailles to enable professionals to learn more about the realities faced by
families in a precarious administrative situation. We encourage organisations to run group workshops
for the families and young people they support, as these enable participants to speak freely, gain a
better understanding of the situations people are facing, and develop their own professional approach.

Administrative insecurity, engagement and educational pathways: bringing together the
perspectives of parents and professionals in the Mediterranean

Table 1 — BARRIERS

Administrative insecurity: what impact does It have on parents’ and young people’s ability to
speak up and get involved?

Questions:

What concretely prevents parents and young people from speaking up?

How does their administrative situation play a role?

What are the consequences for their schooling or educational pathway? And for their
everyday lives?

Results : Language, administrative procedures, precarity : fear to take some actions to ask for their
rights, lack of transparency and access to information, discrimination/stereotypes, self-censorship due
to emotional barriers for young people + cultural differences/lack of sense of belonging, mental health
issues, lack of time, lack of network who create isolation, legitimacy, inequality in numeric access and
financial barriers.

Table 2 — AGENCY AND EMPOWERMENT

How can we support without doing things in place of others? Encouraging parents’ and young
people’s expression and autonomy

Questions:

e What helps parents/young people speak for themselves?

Feeling safe, listened to and respected, having access to clear and understandable information,
having enough time and space to express oneself.

Being able to speak in one’s own language, with interpretation or translation when needed.
Having opportunities to participate in decisions that directly affect their lives.

Being supported to identify their own priorities and needs.

e What helps restore parents’/young people confidence?

Being listened to seriously and having their experiences recognised as legitimate knowledge. Seeing
that what they say can actually lead to concrete changes or actions. Being informed about their rights
and possibilities, so they can feel more capable of navigating institutions. Creating spaces where
parents can meet and support one another and realise that they are not alone.

Recognising parents not only as people who need support, but also as actors, experts of their own
experiences and contributors.



WORKSHOP - LES MINOTS DE NOAILLE

Professional can explain to the young person that you are aware they already have parents and that
you will not adopt a parental role in your support for them.

e What do professionals do or need to avoid doing?

Do : creating a safe space, posture is important to receive trust from the people to support, listening,
body language and the word we choose to say. Listen before proposing solutions. Explain options and
consequences clearly, while leaving the final choice to the person. Facilitate access to services, rights
and institutions. Create opportunities for parents and young people to participate directly. Accept that
the person may make a different choice from the one the professional would have made.

Don’t : speaking for someone without first asking what they want to say. Reducing people to their
administrative status or difficulties. Doing things that people could do themselves with the right
support.

e How can we avoid speaking “on behalf of” others?

Table 3 — SPACES AND SOLUTIONS

What spaces truly enable the inclusion and engagement of families experiencing precarity?
Questions:

e What spaces allow parents to genuinely express themselves?

Informal and welcoming spaces as community centres, schools, neighbourhood associations, cafés,
family centres, etc., not only bureaucratic or institutional space. Spaces specifically adapted to young
people, where they can express themselves independently from their parents and from professionals.

e What works? Why?

Trust-based relationships. Meeting people with similar experiences helps reduce isolation and gives
parents access to practical information and emotional support. Regular activities allow trust to develop
progressively and make it easier for families to become involved. People need to understand why they
are being invited, what will happen, and what their participation can lead to.

e What is missing today?

More spaces where families can participate without their administrative situation preventing them from
taking part. More opportunities for parents to meet and organise among themselves.

e What conditions are needed for these spaces to work?

When possible, practical barriers such as childcare, work schedules, language barriers or transport
should be taken into account. Spaces should be geographically accessible, free or affordable, and
adapted to different levels of mobility and digital access.
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FACILITATION ACTIVITY SHEETS

Participatory methods for working with young people and professionals

1. PHOTOLANGUAGE

What is Photolanguage? Photolanguage is a facilitation method using photographs or images to help
participants express thoughts, feelings, experiences and ideas.

Objectives

Encourage self-expression and participation

Facilitate discussion and reflection

Support participants with different language levels
Create an inclusive space for sharing

Develop confidence in expressing personal perspectives

Target audience Young people, adults, professionals, mixed-language groups, newly arrived young people and
participants who may be less confident speaking.

Materials A varied selection of printed photographs or image cards; paper and pens if participants want to take
notes.

Duration 30—60 minutes.
How to run it

Introduce the activity and explain that there are no right or wrong interpretations.
Spread the images out where everyone can see them.

Give participants a question or theme and ask each person to choose an image.
Allow a short individual reflection: Why did | choose this image?

Invite participants to share their image and explain their choice.

Debrief the activity and identify common themes or different perspectives.

Facilitation tips

Do not interpret participants’ images for them.

Allow participants to pass if they do not want to share.

Choose varied images rather than images with an obvious meaning.
Be attentive to potentially sensitive or triggering images.

Adapt the question and vocabulary to the group’s language level.

Questions for professionals

What would be your main objective in using photolanguage?
At what stage of your work could this activity be relevant?
How would you adapt it to your audience?

What types of images would you choose and why?

What questions would you ask participants?

How would you create a safe space for sharing?

How would you use what participants shared afterwards?
What are the limits of this method?

Facilitation Activity Toolkit



2. MOVING DEBATE

What is a Moving Debate? A Moving Debate is an interactive method in which participants physically position
themselves in the room according to their opinion about a statement. One side represents “Agree”, the other

“Disagree”, with space in between for nuanced positions.

Obijectives

Target audience Young people, adults, professionals and mixed groups. It can be adapted to different language

Encourage active participation

Develop critical thinking and argumentation

Practise expressing and listening to different opinions
Explore different perspectives

Create a dynamic group discussion

levels.

Materials A room with enough space to move; optional signs such as AGREE / DISAGREE / IT DEPENDS.

Duration 30-60 minutes.

How to run it

Define the different positions in the room.

Explain the rules: respect, listening, no mocking, and the possibility of changing position.

Read one statement.

Ask participants to position themselves.

Invite participants from different positions to explain their reasoning.
Allow discussion and movement if people change their minds.
Debrief the activity.

Facilitation tips

Start with simple statements before moving to more complex topics.
Use clear and accessible language.

Avoid statements that put participants under personal pressure.
Make sure disagreement remains respectful.

Do not try to find one “correct” answer.

Questions for professionals

What would be your main objective with a moving debate?
How would you adapt the activity to your audience?

What makes a good statement for a moving debate?
What statements could you use in your own context?
Which topics might be sensitive or inappropriate?

How would you manage strong disagreement or tension?
How would you encourage quieter participants to speak?
How would you debrief the activity?
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3. FORUM THEATRE / THEATRE OF THE OPPRESSED

What is Forum Theatre? Forum Theatre is an interactive theatre method developed by Augusto Boal. A short
scene presents a conflict, difficulty or situation of oppression. The scene is replayed and audience members can
stop the action, replace a character and try a different strategy.

Objectives

Explore real-life challenges

Experiment with different ways of responding
Develop problem-solving and communication skills
Encourage empathy and perspective-taking
Empower participants to identify possible actions

Target audience Young people, adults, professionals and groups working on social, educational or intercultural
issues.

Materials A short scenario, an open space and optional simple props or role cards.
Duration 45-90 minutes.
How to run it

Prepare a short, realistic scene with a clear problem and no easy solution.

Perform the scene once without interruption.

Ask the audience what happened and what could be changed.

Replay the scene.

Participants can say STOP, replace a character and try a different approach.
Discuss what happened, what worked, what did not, and what might work in real life.
The facilitator (“joker”) guides the process and keeps the discussion focused.

Facilitation tips

Choose situations that are realistic and relevant to participants.

Avoid forcing participants to disclose personal experiences.

Create a safe and respectful environment.

Focus on possible actions rather than judging people.

Be careful with situations involving trauma or highly sensitive experiences.

Questions for professionals

What would be your main objective with Forum Theatre?

What real-life situations from your work could be explored?

What makes a situation suitable for Forum Theatre?

How could you adapt the scenario to your audience?

What role would the facilitator play?

How would you respond to unrealistic solutions proposed by participants?
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e What are the limits or risks of the method?
e What would you want participants to take away from the session?

4. RIVER OF LIFE

What is the River of Life? The River of Life is a reflective and visual activity in which participants represent their
life journey, professional journey or another meaningful journey as a river. The river can include turning points,
obstacles, people, achievements and changes of direction.

Objectives

Encourage self-reflection

Identify important experiences and turning points
Develop self-awareness

Encourage storytelling and active listening

Create opportunities to identify strengths and resources

Target audience Young people, adults and professionals. It can be adapted to life journeys, migration journeys,
learning paths or professional careers.

Materials Large sheets of paper, pens, markers and optional stickers or collage materials.

Duration 45-90 minutes.

How to run it

e Explain the river metaphor and give examples of possible elements.

e Participants draw their river individually.

e They can include obstacles, bridges, turning points, tributaries, sources, calm waters or destinations.
e Give time for individual reflection.

e Invite participants to share all or part of their river, in pairs, small groups or plenary.

e Debrief and identify learning, resources and common experiences.

Facilitation tips

Make sharing voluntary.

Do not require participants to disclose traumatic experiences.
Give participants control over what they include and explain.
Allow alternative ways of participating, such as writing.

Be prepared to respond appropriately if strong emotions arise.

Questions for professionals

What would be your main objective in using the River of Life?

Which part of the participant’s journey would you focus on?

How would you adapt the activity to your audience?

Would you ask participants to share their whole journey or only one period?
How would you ensure emotional safety?

How would you organise the sharing: pairs, small groups or plenary?

In which situations would this method not be appropriate?
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e What could participants take away from the activity?

5. ROLE PLAY

What is Role Play? Role play is a facilitation method in which participants act out a realistic situation by taking
on specific roles. It allows them to practise communication, explore perspectives and experiment with different
responses.

Objectives

Practise communication and interpersonal skills
Explore conflict and problem-solving

Develop empathy and perspective-taking

Build confidence

Reflect on real-life situations through experience

Target audience Young people, adults, professionals and groups in training, education or support settings.
Materials Scenario descriptions, role cards and an open space. Simple props can be used if useful.
Duration 45-90 minutes.

How to run it

Define a clear learning objective.

Choose a realistic situation relevant to the group.

Present the scenario and assign or let participants choose roles.

Explain the situation and any information specific to each role.

Perform the scene for a limited amount of time.

Invite observers to share what they noticed.

Debrief: what happened, how did people feel, what worked, and what could be different?
Optionally replay the scene and test another approach.

Facilitation tips

Emphasise that the goal is learning, not acting well.

Start with simple situations.

Offer observer roles to participants who do not want to act.
Avoid overly personal or traumatic scenarios.

Keep the debrief focused on learning and practice.

Questions for professionals

What real-life situations from your work could be explored through role play?
What specific situation would you choose?

Who are the key people involved?

What roles could participants play?

What information would each role need?
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What skills would you like participants to practise?
How would you adapt the scenario to your audience?
What would you ask during the debrief?

What situations would be too sensitive to use?

6. TALKING CIRCLE

What is a Talking Circle?A Talking Circle is a structured group discussion in which participants sit in a
circle and take turns speaking. A speaking object or another simple rule can be used to make sure
everyone has the opportunity to speak and listen without interruption.

Objectives

Create a safe and inclusive space for sharing

Encourage active listening and respectful dialogue

Give quieter participants space to speak

Develop confidence in expressing personal experiences and perspectives
Identify common experiences, differences and group resources

Target audience : Young people, adults, professionals and mixed-language groups. It can be adapted
to intercultural, educational, volunteering or team-building contexts.

Materials : Chairs arranged in a circle; optional speaking object; optional question cards, paper and
pens.

Duration : 30—60 minutes.
How to run it

Arrange the chairs in a circle and explain the purpose of the activity.

Set a few simple rules: listen without interrupting, respect different experiences, confidentiality when
appropriate, and the right to pass.

Introduce one open question or theme.

Invite participants to speak one at a time. The speaking object can be passed around the circle.
Give participants the possibility to pass and come back later if they prefer.

After one or more rounds, invite participants to react to what they heard, if appropriate.

Debrief the activity and identify key themes, feelings, questions or resources that emerged.

Facilitation tips

Keep the first questions simple and accessible.

Do not force participants to speak or disclose personal experiences.

Make sure the speaking time is reasonably balanced.

Avoid correcting or judging what participants share.

Be attentive to confidentiality and to potentially sensitive topics.

With mixed-language groups, allow participants time to formulate their ideas and use simple vocabulary.

Questions for professionals

e What would be your main objective in using a Talking Circle?
e What question or theme would you introduce?
e How would you create a safe space for sharing?
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What rules would be important for your group?

How would you include participants who are less confident speaking?
How would you manage a participant who speaks for a long time?
What would you do if a sensitive or emotional topic emerges?

How would you use the themes or ideas that emerge afterwards?

7. MIGRATION CURVE

What is a Migration Curve? A Migration Curve is a visual and reflective activity in which participants represent
the different stages of a migration or mobility experience on a curve. The curve can show moments of excitement,
uncertainty, difficulty, adaptation, connection, change or achievement over time. Participants decide what they
want to include and share.

Objectives

Encourage reflection on the migration or mobility experience
Identify important moments, transitions and turning points
Explore changes in emotions and perceptions over time
Recognise challenges, resources and sources of support
Encourage storytelling, active listening and peer learning

Target audience : Young people, adults and professionals, particularly in intercultural, migration, international
mobility, volunteering or integration contexts.

Materials : Large sheets of paper, pens and markers; optional stickers or post-it notes.
Duration : 45-90 minutes.
How to run it

e Explain that the activity represents an experience over time and that there is no single correct shape for
the curve.

e Ask participants to draw a horizontal timeline and a vertical axis representing how they experienced

different moments.

Invite them to mark important stages or moments and connect them to form their own curve.

They can add words, symbols, colours or short notes to explain what happened at different points.

Give time for individual reflection.

Invite participants to share all or part of their curve in pairs, small groups or plenary.

Debrief by exploring turning points, challenges, resources, support and changes over time.

Facilitation tips

Make it clear that participants control what they include and what they share.

Don’t present the curve as a tool for measuring whether a migration experience was positive or negative.
Avoid asking for details about traumatic or highly personal experiences.

Offer an alternative, such as using fictional or generalised situations, if the topic is too sensitive.

Pay attention to emotional reactions and allow participants to pause or stop.

With mixed-language groups, provide simple vocabulary for emotions and transitions.

Possibility to invite participants to suggest actions or resources to put in place when they do not feel
comfortable in certain environments, if they feel at ease

Questions for professionals

e What would be your main objective in using a Migration Curve?
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Which period or type of mobility experience would you focus on?

How would you introduce the activity without encouraging unwanted disclosure?
Would you ask participants to represent their whole journey or only a specific period?
How would you support participants who find the activity emotionally difficult?

How would you organise the sharing: pairs, small groups or plenary?

What themes could you explore during the debrief?

In which situations would this method not be appropriate

Examples of migration curve

Migration Curve in a Host Country

- Euphoria
- Energy - Realisation of the environment
- New projects - Change in behaviour

- Host country “exotic”

- Empowerment

- Energy
- Cultural understanding
- Social life with locals and expatriates

differences
- Idealisation

Period: “Arrival”

1- Arrival

- Increased contact with local people
- Search for advice and information

} Not well

- Tiredness

- Loss of energy

- Feelings of disorientation /
culture shock

- Aggressiveness - Denial

- Lack of friends / family

- Isolation / homesickness

1 | 1

- Motivation
- Adjustment of objectives

- Search for contacts with locals

- Choice of a circle of acquaintances
- Study of the culture

- Acceptance of mistakes

- Adaptation of behaviour

- Awareness of the depth of cultural differences
- Physical and moral fatigue
- Loss of self-esteem
- Sense of failure / strong disappointments
- Closer attachment to loved ones / family
- Financial losses
Possible decision to return to France
L 1

Day 1 6 months 10 months

v

12 months 12 to 24 months

Business Centre Cambodia Live in Cambodia +855 (0) 87 27 77 00 www businesscentercambodia info
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The Relocation Transition Curve
Perceived Competence
A 7. Integration of naw
skills and behavior.
Acceptance of the new
gnvironment

3. Interest
2. Fantasia A daeper
The feeling of exploration of )
enchantmeant and T 6. Search for meaning.
excitement in the anda realizatisn Under.&‘.tandmg reasons for success
new environment that it is and failure. New models/personal

theories created

fundamentally
different from
home

5. Experimentation and testing
of new approaches. Practice phase,
trying to do things differently.
Feedback of results, success end
failure

1. Unreality

The feeling 4, Acceptance of reality
that the relocation is a “Letting go” of past comfortable
dream attitudes. The realization that you are
i_ a stranger in a strange land
Beginning of transition Time

McCormick, lain & Chapman, Tony (1996). “Executive Relocation: Personal and Organizational Tactics.” In Pat
Joynt & Malcolm Warner (eds.), Managing Across Cultures: Issues and Perspectives. London: International

Thomson Business Press, p. 368.
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PRACTICAL WORKSHOP

Discovering game mechanics
& co-creating an inclusive game for young newcomer and
young with fewer opportunities

Based on the QX1 Map and animated by Massalia Vox & QX1

1. Workshop presentation

This workshop introduces professionals to basic game mechanics and gives them the opportunity to
co-create a simple educational game. The approach uses play as a way to encourage participation, make
discussion easier and create a more inclusive space for young people, particularly young people who are
newly arrived, migrants or experiencing fewer opportunities.

Participants are invited to start from a real situation encountered in their professional practice, then
transform it into a simple game idea. The QX1 Map can be used as a source of inspiration, while the
accompanying Idea Box provides additional prompts when a group gets stuck.

The best advice is to work with the young people directly involved to co-create a game !

2. Learning objectives

Understand a few basic game mechanics and how they can support an educational objective.
Experiment with game-based approaches rather than focusing only on theoretical explanations.
Co-create a simple game designed around the needs and realities of young people.

Explore how a game can facilitate young people’s self-expression, participation and inclusion.
Reflect on whether the resulting tool is accessible, inclusive and realistic for use in the field.

3. Materials

QX1 Map / Welcome Map materials for inspiration.
One worksheet per group for the game concept.
Pens, markers and paper / sticky notes.

Game mechanic cards or prompts from the Idea Box.
A visible timer or clock.

Practical Workshop — Game Mechanics & Co-Creation



4. Step 1 - Introduction & discovery

Purpose
Introduce the workshop, explain why game mechanics can be useful in youth work and give participants a
first practical experience before asking them to create their own game.

Facilitator introduction

Explain that the workshop is an initiation into game creation. Participants do not need previous experience in
game design. The emphasis is on experimenting with simple mechanics and connecting them to an
educational purpose. Show to professionals different type of games (card, board games etc) to help them
discover different type of game and be inspired !

Key message
A game mechanic is not an end in itself: it should serve a purpose. The question is not only “What game can
we make?” but also “What do we want young people to be able to express, explore or do?”

5. Step 2 - Co-create a game in small groups

Group set-up

Divide participants into three relatively homogeneous groups. Where relevant, groups can include 2-3 Italian
or Spanish participants and one French-speaking facilitator. The facilitator supports understanding and
keeps the group moving, without designing the game for them.

THEME
“Understanding their rights and local resources as a young person who has just arrived in
the territory.”

Possible objective 1: Strengthen the integration and inclusion of newly arrived young people in their local
communities.

Possible objective 2: Raise awareness among a specific audience (e.g. volunteers, schools or professionals)
about young people’s migration journeys.

The design canvas
Each group starts from a concrete situation and completes the following questions. The aim is to create a
first prototype, not a finished product.

A real-life situation that could inspire the game

Target audience: Who will play the game?

Educational objective: What should the game help participants understand, explore or express?

Game name

Game mechanic(s) and rules : What do players actually do? For example, choose, match, move,
role-play, tell a story, solve a challenge, collaborate, rank, collect, etc.
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Using the QX1 Map

The QX1 Map / Welcome Map can be used as a reference and inspiration resource. Participants can look at
its stories, themes, situations or formats and ask themselves how these elements could become part of a
game.

Using the Idea Box — optional support

If a group runs out of ideas, it can use the ldea Box. Each group has 10 points/or money. The group can
spend these points to draw up to inspirations from the box. This creates a playful constraint while giving
participants a concrete way to unlock new ideas.

Facilitators should encourage groups to use the box as a source of inspiration, not as a set of ready-made
answers. The group remains responsible for adapting the idea to its target audience and educational
objective.

A game in a game

The workshop has therefore been designed to be presented to professionals as a game, so that they can
discover a game mechanic whilst working and playing. Three groups are formed to introduce a ‘competitive’
element to the workshop and to generate three different game ideas. The play money handed out to the
professionals allows them to buy ideas from the idea box so that they can make progress with creating their
game if they are lacking inspiration.

Facilitator guidance

e Remind participants that creating a game takes time and that it is completely normal not to develop an
idea all the way to a finished game.
Keep the focus on the educational objective and the young people’s needs.
Ask questions rather than giving solutions.
Encourage simple mechanics: a simple and usable prototype is more valuable than an overly complex
concept.

e Make sure the group considers accessibility and inclusion: language, confidence, literacy, cultural
differences, group dynamics and different ways of participating.

6. Step 3 - Sharing, testing & reflection

Each group briefly presents its prototype. If time allows, another group can try a small part of the game or
simulate one round. The objective is to identify what works, what needs clarification and what could make
the tool more useful in real-life youth work.

Facilitator questions

e Does this game help young people speak and express themselves?

What do young people need in order to participate in this activity?

Is the game inclusive and accessible to different young people?

Can the game realistically be used in the field?

What could make the game safer or more comfortable for young people who may not feel confident
speaking?

e What would you change after testing it?8. Quick quality check for the prototypes

Check Question to ask
Purpose Is the educational objective clear?
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Youth voice Does the game create genume_opportunltles for young
people to speak, choose or contribute?

I . Can different young people participate, including those

nclusion . ) .
with language or confidence barriers?

Simplicity Can a professmngl understand and facilitate it without
extensive preparation?

Usefulness Does it respond to a real situation or need?

Transferability Could it be adapted to another group or local context?

Appendix - The Idea Box

The Idea Box is a practical support tool developed alongside the workshop. It is designed for moments when
participants have understood the challenge but are struggling to generate a game idea.

How it works

e Each group receives 10 points or money

e When the group needs inspiration, it can spend points/money to draw an inspiration from the box.

e A group can draw up to 10 inspirations during the activity.

e The inspiration should trigger discussion, adaptation or a new direction rather than be copied
automatically.

e The QX1 /Welcome Map remains available as an additional source of inspiration.

Why use a point system?
The points turn the support mechanism itself into a small game mechanic. They also encourage groups to
first try to develop their own ideas and then consciously decide when they need an external prompt.

Connection with the workshop
The Idea Box, QX1 Map and design canvas are complementary: the Map provides real-world inspiration, the
Idea Box helps unlock creativity, and the canvas helps transform an idea into a usable educational game.

The aim is not to design the perfect game. The aim is to create a useful starting point for helping young
people participate and express themselves.
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IDEA BOX

Inspiration cards for game co-creation

Use these inspirations when your group needs help developing a game idea. You can draw a card, adapt it, combine it

with another card, or simply use it to trigger discussion.

1

Choose a card

2

Adapt or combine the idea

3

Connect it to your educational objective

GAME SUPPORT

GAME SUPPORT GAME SUPPORT

Idea 1 Idea 2

Main character to create Role-playing game

GAME SUPPORT GAME SUPPORT

Idea 3 Idea 4

Storytelling Treasure hunt / escape game

GAME SUPPORT
Idea 5
My character must make choices

GAME SUPPORT
Idea 6

DAILY LIFE SITUATION

DAILY LIFE SITUATION

Idea 7

You have just arrived in the country, you are sick and
need to see a doctor.

DAILY LIFE SITUATION
Idea 8
You are alone and would like to build social connections.

DAILY LIFE SITUATION
Idea 9

You can’t manage to fill in an administrative document.

DAILY LIFE SITUATION
Idea 10
The translator has difficulty understanding me.

Scan for additional inspiration

DAILY LIFE SITUATION
Idea 11
You are afraid of institutions.

TARGET AUDIENCE
Idea 12
Undocumented youth

TARGET AUDIENCE
TARGET AUDIENCE TARGET AUDIENCE
Idea 13 Idea 14
Newly arrived family \olunteers
TARGET AUDIENCE TARGET AUDIENCE
Idea 15 Idea 16

Unaccompanied minor

Refugee student




OBSTACLES / BARRIERS / DIFFICULTIES

OBSTACLES / BARRIERS / DIFFICULTIES
Idea 17
You do not speak French well.

OBSTACLES / BARRIERS / DIFFICULTIES
Idea 18
You do not have a phone.

OBSTACLES / BARRIERS / DIFFICULTIES
Idea 19
You are a victim of discrimination or violence.

OBSTACLES / BARRIERS / DIFFICULTIES
Idea 20
You do not know professional codes for work.

OBSTACLES / BARRIERS / DIFFICULTIES
Idea 21
You lack self-confidence.

GAME OBJECTIVES
Idea 22
Speak up and give your opinion.

GAME OBJECTIVES

Identify and understand my emotions.

GAME OBJECTIVES GAME OBJECTIVES

Idea 23 Idea 24

Understand your rights when you are a victim of Know where to go if | need help / learn how to ask for
violence. help.

GAME OBJECTIVES GAME OBJECTIVES

Idea 25 Idea 26

Promote health prevention (physical / mental).

GAME OBJECTIVES
Idea 27
Know how to navigate in a new city.

QX1 - LOCATIONS
Idea 28
Health and testing

Scan for additional inspiration

QX1 — LOCATIONS

QX1 - LOCATIONS
Idea 29
CASNAV school
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Scan for additional inspiration

QX1 - LOCATIONS
Idea 30
Health — Family planning

feu 21: Health - Family planning
E T E

Scan for additional inspiration

QX1 - LOCATIONS
Idea 31
Cooking — The good place to go

Il
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Scan for additional inspiration

QX1 — LOCATIONS
Idea 32
Sports — Calls

Idea 23: Sports - Calls

Scan for additional inspiration




A game to help you
understand and assert
your rights if you are a

victim of violence
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Maps to help people
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Character profiles
based on QX1

testimonials
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Gameplay mechanics
based on storytelling
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A game designed for
professionals

3
%‘_

sj2uuoissajosd
Xne assaipe nal un

- o

A game aimed at
children

sjuejua
Xxne assalpe nal un




QR codes linking to
daily stories as the
game's starting point
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A treasure hunt using the
QX1 map
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